Version 1.3, 11/24/09

Weather Alerts from Weather Direct

Definition: Alerts is the entire collection of U.S. National Weather Service and Canadian Weather
Office warnings, watches, advisories and statements (see Appendix A for the supported list). We
also call alerts Severe Weather Alerts or Weather Alerts.! Alerts is an optional feature that must be
activated. Customers may receive alerts on the weather direct device (scrolling on non-audio units
or spoken on audios), via e-mail or as SMS (Short Message Service) text on a cell phone.

Preview Alerts on My Web Forecasts

Note: This feature is available to all users. My Web Forecasts does not deliver alerts. It allows you to
confirm that an alert is active at the selected location.

Login
Login to your Weather Direct account at www.weatherdirect.com.

User Name:

Passwaord:

[1 Remember me nexttime.

Register New User

Recover Pagsword

Find the My Web Forecasts section (right side of browser screen). iy Web Forecasts

Add yvour Forecasts here.

Select Click to Add Web Forecasts. D o sl Wi reists

When the Edit Settings box appears, type the location you wish to Edit Settings
monitor in the blank provided, press the search button to find it, R
highlight the correct item in the list with the mouse, and then press the ~— + o —ocaien

’ ! search
Save button to display it: LEEse
La Crosse ( Florida / AlactPy)
La Crosse ( Kansas / Rusp

La Crosse ( Virginia [ Mec
T R TR |

La Crosse Fair;ircLin'd.s.S|____.
La Cresse Loggers Basel |
La Crosse Municipal Airpeisd

Save Cancel
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A colored alert scrolling above the location (as below), means the location has a valid alert
active. An expired alert will almost instantly stop scrolling on the web site because our web
servers do not have to wait for the transfers involved in alert message delivery.

The square button on the forecast location will display the last 3 months of alerts history;
however, the 3 month history is not always an exact replica of what scrolled on the device
because the history section cannot receive a “cancel” notice (if it is issued before the published
expiration).

Skagway éd
High: 21 °F (E;b Gy, Alerts History

Low: 11°F
The scrolling banner on the web site is color-coded as follows: Red is for Warnings, Green for

Watches, and for Advisories or Statements.

Verify Activation of the Weather Alerts Feature in Your Account

Login to your Weather Direct account at www.weatherdirect.com (if you have not | 5
already done so).

Lser Name:

Password:

[] Remember me next time.

Register New User
Recover Passward

My Weather Direct® Open the My Weather Direct tab in your account (left side of screen),

i My Home Page
£ My Profile Details
b ldentify Device
i) Register Gateway
Sy Gateway 1
&) Register Device Click on a target device name from the list shown.
. WD-3105P
A Audio Weather Station 1
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In the Overview for Device Overview for Device

Click here for product page (manual. features. .|

summary, select the Edit Device Device ld: 000124 9664688530

Settings button:

Registered to Gateway: Gateway 1

Date Registered: 112002009 3.08:30 PM

Last Seen: 11/24/2009 2:01:10 AW
Link Cuality: E50%
Battery: oK

Configured Location(s): La Crosse {(Wisconsin/La Crosse)

Warning Locationis}: n'a
Upgrades/Trials Function Yalid until
1 Warning Location BosEL10

[Edit Device Settings| [Delete this Device

Scroll down below the Wireless Display Settings heading until you see the tabbed display for the device

location(s). You are looking for the line that reads Severe Weather Alert
the tab box on Non-Audio devices, and below the MicroForecast sel

examples circled below):

1 : | Name o
No W Unit Ll
Search for (Do not include state)
La Crosse
Results:
Feseca 3 bost Wilebasa Display o - —
La Crosse ( Wisconsin /La Crosse | City § =
LECahon 1 Locatier 2 | Losatan 3 | Laestion = | Locatien 3 =
Clear Location
Search Oy

Flame

Saarch fer (Do not include state)

Latioges e the Forecast Key P on your wireless display.
Resalls;
LECroum (ViInconme rba Croave iy [ ﬁ. Full Day Forecast| Micro-Forecast Mone
_ Cowigesscs |
Lot Fermcanlivamings for Lecaton | SR O O
Tomorrow: O Ll
Day 3: Not Available O

SaveBemings || Cancal Domlct fiiz Device

cation. It is directly below
ox on Audio units (see

Audio Unit

Search By

Please choose which forecasts you would like to hear when you press

PLAY PREVIEW

severe Weather Alerts Location: (Not Set)
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e If you do see one, two or three entries stating Severe Weather Alerts Location (see illustration
circled on the bottom of page 3), then you have the alerts feature available and can skip to the
Configure Weather Alerts section (see page 5). Note: The number of alert locations available
will vary depending on configuration. (See the Buy section below if you want more locations).

¢ |f you do not have the alerts feature enabled, then your options are:

o Promotion: A few models offer Weather Alerts as a Promotion'. To activate, the user must

press the button in the banner. Please read the exact message to verify current terms and
conditions available on the offer as they vary.

o Buy: If your device is not eligible for a promotion, then you will need to scroll below the

Overview for Device box (see sample top page 3) and purchase the feature. You can buy
Weather Alerts:

» as part of a package offer:

Platinum P

The Platinum FPackage includes all of the enhanced features at a
substantial discount - Multi-Location, 2 Years of Forecast Alerts and 2
Years of Weather Alerts (1 location).

Add

El ® Extend Warning Location - {Not
Set)

© add New Warning Location

Gold Pac| 'age The Complete Experience + 1 Yr of Weather Alerts

-

The Gaold Package includes all of the enhanced features ata
substantial discount - Multi-Location, 1 Year of Forecast Alerts and 1
Year of Weather Alerts (1 location ).

Add

El @ Extend Warning Location - (Mot
Set)

(&} Add New Warning Location

» Orasan in_c_jividual item:

Add 3 Years of Weather Alerts Natlonal Weather Service Severe Weather Alerts
- -

Receive an alert whenever a Severe Weather condition affects vour area
for 3 years. Completely customizable so that you are alerted for anly the
conditions that interest you

i You have

Add (=Alerts for one additional location} 1 Warning
; Location

B ® Extendvraming Location - (ot i
Set)

©  Add New Warning Location

Add 1 Year of Weather Alerts nNational Weather Service Severe Weather Alerts
- s —

Receive an alert whenever a Severe Weather condition affects your area
for 1 year. Completely customizable so that you are alerted for only the
conditions that interest you

o * You have
Add (*Alerts for one additional lecation) 1 Warning
Location
L LO] Extend VWarning Location - (Mot Now
Set)

O Add New Warning Location

Note: PayPal users do not receive use of the alerts feature until payment has cleared.

! Weather Alerts do not have trials, nor are there many promotions available because there is an annual
subscription fee La Crosse Technology must pay to receive government bulletins in redistributable form.

4
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» You can buy up to 3 Locations to monitor for alerts (e.g. buy a package then buy 2
New Warning locations, or buy 3 locations as individual New Warning items).

Configure Weather Alerts

Login to your Weather Direct account at www.weatherdirect.com (if you have not | 5,
already done so).

User Name:

Password:

[] Remember me next fime.

Register New User

Recover Pagsword

My Weather Direct® Open the My Weather Direct tab in your account (left side of screen),

i My Home Page
£ My Profile Details
b ldentify Device
i) Register Gateway
Sy Gateway 1
() Register Device Click on a target device name from the list shown.
. WD-3105P
A Audio Weather Station 1

In the Overview for Device Overview for Device Click here for product page (manual. features...|
summary, select the Edit Device Device Id: 0001249584R8BB20
Settings button: Registered to Gateway: Gateway 1

Date Registered: 11/20/2008 3:.08:30 P

Last Seen: 11/24/2009 §:01:10 A

Link Quality: 550 %

Battery: Ok

Configured Location(s): La Crosse (Wisconsin/ La Crosse)

Warning Locationis): nfa

Upgrades/Trials Function Valid until

1 Warning Location 312612010

[Edit Device Settings] [Delete this Device
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Scroll down below the Wireless Display Settings heading until you see the tabbed display for the device
location(s). You are looking for the line that reads Severe Weather Alerts Location. It is directly below
the tab box on Non-Audio devices, and below the MicroForecast selection box on Audio units (see
examples circled below):

Audio Unit
rLocatrircirTi
S_earl:h By
Non-Audio Unit Lo B
Search for (Do not include state)
La Crosse
Results:
Fedeca s Seming s b Wilohasd iapay — - —
La Crosse ( Wisconsin /La Crosse | City } [~
Lesation L | Lacaben 2 | Locaban 3 | Lacstion = | Latatitn 3 x
Clear Location
Hearch Oy
Tlammo ot ” :
4 Please choose which forecasts you would like to hear when you press
Search fer (Do not include state) 4
Lo Creskt | Bean the Forecast Key P on your wireless display.
sl
Li Cross (Vitconwie 'Ly Croawe ! Cly o & Full Day Forecast | Micro-Forecast Naone
_Cemiecaton |
: v
L4 Ferncanl vearnmgs for Ledsbon | Today: O Ll
Tomorrow: O L
Day 3: Not Available B

PLAY PREVIEW

severe Weather Alerts Location: (Not Set)

| Sswgetings || Canca [

Select the Edit Settings button:

Severe Weather Alerts Location; (Mot 5et)
Edit Settings |

On the Severe Weather Alerts Configuration screen, you must select a Location:

o The easiest is to select the same location the device uses. To do so, use the Select a
Forecast Location drop down, and choose one of your pre-configured locations.

Select Location

VWeather Direct will let you know when an alert has been issued for a specific area.

You can choose to receive alerts for ane of your already selected forecast locations, /'
ar for a different area that vou are interested in.

| want to know when an alert has been issued for one of my forecast locations:

Selecta Forecast Location ||

S et 5 MU -
La Crosse
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o If you prefer a different location, use the “l want to search...” box. Use the Search by to
pick a type of search, and then type in the location’s first handful of characters in Search for
(type a place name only — no punctuation, no state). Press the Search button next. If there
are multiple results, you will need to select one from the Results drop down.

| want to search for a different location;

Search by Mame

Search for; [La Crosse

Results: Locations found - Click here to view results
Lacations found - Click here to view resulis
La Crosse ( Florida / Alachua / City )
La Crosse ([ Kansas fRush !/ City }

Alert Mode 3¢| 3 Crosse | Virginia / Mecklenburg / City |

a L

A WNihon ol

ySe LAY )

5
HEESirart wraathar

Your Alert Mode Selection Decision

At this point, you need to decide whether to receive Weather Alerts via Simple Mode or Advanced Mode

(see Appendix A for a list of supported alerts). To summarize the differences:

¢ Simple Mode: You have two choices about simple alerts. You can get them all or warnings only.
Email or text (cell phone) messages provide warnings only. Note: A/l really does mean every
watch, warning and advisory for your Location will beep once per minute on the device.

e Advanced Mode: You can select specifically, by group or individually, which alerts to receive
(e.g- make the device very loud for a tornado warning, but quietly scroll a few advisories.) You
can also select specifically which alerts you want to receive as emails or text (cell phone)

messages.

Note: In reality, all Weather Alerts really work from Advanced Mode. Simple Mode just pre-configures

Advanced Mode for you

Simple Mode Alerts

If simple mode is your choice, then you have 1-3 boxes to mark (double-check that the Alert Mode

Settings title says “Simple Mode”):

e |f all warnings is preferred, then leave the default check mark as is (see example top of next

page).
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e If you want beeps limited to Warnings, select the open choice. Notice that the Severe
Thunderstorm Watch will act as a Warning. This is by design since Thunderstorms can

escalate into Warnings quickly.

Alert Mode Settings ( Simple Mode)

ﬂ VYWhen alerts are issued for the location selected above, vour YWeather Direct weather
station will keep to get vour attention. Simple mode allows vou to choose whether it
will beep for all types of alerts (warnings, watches and advisories), or just warnings:

{+) Beep for allwarnings, watches, and advisories.

Beep forwarnings only. {includes Severe Tunderstorm Watch)

In simple mode, you can also choose to have an email or a text (cell phone) message
sent to vou when a “Warning™ level alertis issued. Use the checkboxes below to select
gither or hoth ofthese notification types.

YWhen awarning is issued for the selected location:
[] Send an email.

[] Send a text (cell phone) message.

To sonfigu phone deisile. see fhe secficn isd

re your emsil snd cafi

e [f you have no interest in messages to Email or a cell phone then,
— Leave the square boxes blank (as above) and scroll to the bottom of the screen.

— Make sure the check mark is active in e
the “Enab|e/Disab|€" bOX and preSS the Severe Weather Alerts Location Enabled

Save button.

— Check that your location shows “Enabled” in green on the device summary page.
Severe Weather Alerts Location: La Crosse (Wisconsin / La Crosse)
Enabled

— You are done. Follow the prompts to close your account.

e If you do want messages in simple mode then,

— Check the email box, the text message box or both to enable (turn on) alerts
messaging.

— IF YOU SELECT ANY ONE OF THE SQUARE BOXES, you will not receive any
messages unless you fill out the notification box (skip to page 12).
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Advanced Mode Alerts

If you want more control over Alerts than Simple Mode, then scroll down in the Simple Mode box until you
see the Switch to Advanced Mode button.

@ You can control which specific alerts you want to be notified of, and configure how the
weather station beeps, by using Advarnced Mode. To use Advanced Mode, click e "Switch o
Advanced Mode" button below,

[Switch to Advanced Mode

Advanced Mode presents a collapsible panel for configuring Warnings, Watches, and

AdVISOI’IeS/StatementS. Alert Mode Settings (Advanced Mode)
&’
. . When alerts are issued forthe location selected above, your Weather Direct weather
CIle on the + Slgn to eXpand eaCh station will beep to get your attention. Advanced maode allows you to choose specifically
. . . which alerts you want to know about. You can also selectthe way the weather station beeps
section. Note: In this example, we will when an alerts received.
. . To selectideselect specific alerts or configure how the weather station will beep when an
use the Wal’nlngs. The proceSS IS the alertis issued, click on any section below to expand it and then choose an alert to configure.
: You can choose to select all of the alers in a section by selecting and configuring the first
same to configure Watches or s e ? . e
choice "All Warnings'.
Advisories/Statements.

. Watches

) Advisories/Statements

Switch to Simple Mode

With the Warnings section expanded, review the contents (on the screen) and think about how
much information you are really interested in receiving On Device, versus Email, versus SMS
(text on cell phone). An example of the configuration screen is on the next page:
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ame

All Warnings

911 Telephone Cutage
Emergency

Air Quality

Arctic Outflow Warning
Areal Flood Warning
Ayalanche Warning
Blizzard

Blowing Snow Warning
Child Akduction Emergency
Civil Danger Warning
Civil Emergency Warning
Coastal Flood

Dust Storm

Earthquake Warning

Evacuation mmediate

Cn Device Send
Email
' Mathing B O

| Reminder (1 beepiminute) |

| Reminder (1 beep/minute) !

| Reminder (1 beep/minute) !

| Reminder (1 beep/minute) !

| Reminder (1 beep/minute) !

| Reminder (1 beep/minute) !

| Reminder (1 beep/minute) !

| Reminder (1 beep/minute) !

| Reminder (1 beep/minute) !

| Reminder (1 beep/minute) !

| Reminder (1 beep/minute) !

| Reminder (1 beep/minute) !

| Reminder (1 beep/minute) !

b, I DR UL I RO UL N DD N DG U R |

| Reminder (1 beep/minute) !

Note: You can always edit your original selections later.

10

Send
b1 [

[

38888888888 8 8 H




Version 1.3, 11/24/09

If you want all or most of the Warnings information, then use the All Warnings line to configure
the entire section. Tip: An entry made on the All Warnings line populates all entries for that

column in the section. This approach can reduce your edits, because then you only need to
turn off individually the few items not applicable to you in each column:

s E

Mame On Device Send Send
Email SM3
All Warnings | Mothing ] 0 O
Air Quality \Ne Sound
|Reminder (1 beep/minute} ] [
Blizzard |Full sound 2 minutes
= [Full sound 5 minutes ] ]

[Full sound 10 minutes

On Device means you will receive the alert on the Weather Direct display (unless you select
Nothing). Non-Audio devices scroll the alert and have more sound options than Audio devices.
Audio devices speak the content when you press Snooze. Some people use the “All Warnings”
section to differentiate the action for each category (e.g. “Full Sound” for Warnings, “Reminder (1
beep/minute)” for Watches, and “No Sound” for Advisories/Statements.)

Note: All sounds selected consume battery life in the device.

Send Email means a copy of the scrolling alert will be sent to 1-3 email addresses you specify.
A sample email alert might say:

Currently active alerts:
College (AK) Flood Warning
4/30/2009 10:57:00 AM - 5/1/2009 10:45:00 AM

Note: If you see an expiration year of 2038 in any alert, it means the weather service has not set
an expiration date. This is common on US Flood alerts and many types of Canadian alerts.

Send SMS (Short Message Service) is the text communication protocol for mobile devices (e.g.
cell phones). A text message on a mobile device will read similar in content to the Email
message, but a few words may be shorted (e.g. Thun for Thunderstorm or Warn for Warning).

If you chose to receive any type of text alerts, then you must configure the Notification Settings
box next (see page 12).

11
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Notification Settings

Note: You must fill out the Notification Settings box to receive any email or SMS (text message) alerts.

Hotification Settings

Each time an alert is generated:

Send an alert message to the following email(s):

[

and

= z 1
e g T
MY T armeih o Cdaiarn __._-||:|

and

Send a text message to the following number:

My Cellular Service Provider is:

P 2| | United States of America [

Send atestmessage

The first 3 entries in the “Send an alert” section are for up to 3 email addresses:

e The first email address comes from the My Profile page on your account (created when you
registered your web site account). Place a check mark if you want Weather Alerts e-mailed there.

¢ Inthe next 2 boxes, please ensure you type a valid email address format (e.g.
myname@myprovider.com).

e Press the Send a test message button to ensure the email address(es) will work with Weather
Direct. If the text message does not arrive, see Appendix B: Troubleshooting Text
Messages.

The “Send a text message...” entry is for SMS text messages on a cell phone or other mobile device. In
the space provided, enter your 10-digit cell phone number--with the area code and without punctuation
(e.g. 6089999999). Use the drop downs provided to select the correct Cellular Service Provider and
country. Press the Send a test message button to ensure the cell phone number will work with Weather
Direct. If the test message does not arrive, see Appendix B: Troubleshooting Text Messages.

Note: Weather Direct has no authority over how the text messaging features available in your provider’s
email or cell phone service work. We cannot guarantee that the service you have will support Weather
Alerts.

12
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Enable/Disable Alerts

If you have not already done so, when you are finished configuring alerts, you must check Enable and
Save them for use.

Enable/Disable

Save Cancel
Severe Weather Alerts Location Enabled [ ] [ ]

After you press Save, you will receive a prompt indicating that if you do nothing, it may take up to 6 hours
to start the alerts. If you want to test the result immediately (e.g. within 20 minutes), remove the batteries
from the device for approximately 10 minutes and replace them. Once enabled, the device will search for
changes in alert status every 4 minutes.

L.-l':‘_'i_}':.'lj':‘ G EDase E’;{]

' Your device settings have changed. This change will take effect at the next forecast update (may take up to six hours). If vou
e prefer an update sooner, remove and replace the device batteries.

Note: If you are not at the device, you can press OK. The device will then update anyway at its next 6-
hour forecast update.

If you have successfully saved the Weather Alerts configuration, you will see the “green” Enabled
indicator on the Device Configuration screen (circled below).

Search By
Mame

Search for (Do not include state)

La Crosse

Results:
La Crosse { Wisconsin /La Crosse [ City

( -C-Iear Location |

Severe Weather Alerts Location: La Crosse (Wfisconsin/ La Crosse)

[ Edit Settings nabled

Save Settings ] [ cancel || Delete this Device |

13
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If you see the red Disabled word appear instead of Enabled in green, you need to Edit Settings again,
select the Enabled checkmark and press the Save button.

Enable/Disable

Save Cancel
Severe Weather Alerts Location Enabled [ ] [ ]

Tip: Once configured, you can choose to temporarily Disable Weather Alerts by removing the check
mark from the Severe Weather Alerts Location Enable box, and Save your change. This will temporarily
turn off scrolling and messages without removing your alerts configuration data. It can be re-activated or
de-activated at any time.

(continued next page)

14
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Forecast Alerts from Weather Direct

Definition: Forecast Alerts is an optional type of alert that does not appear on the device.
This user-selectable alert is based on the Forecast. It allows you, as a Weather Direct
user, to receive email or SMS (text message) alerts when the forecast in the next 6-72
hours is expected to deviate over or under your personal threshold value for the following
types of conditions:

e Temperature
e Humidity

e Precipitation (chance of)

Difference: Forecast Alerts are different from Weather Alerts in that Forecast Alerts do not
come from the National Weather Service. The data comes from the forecast service supplied
from Weather Direct. You can monitor conditions not covered in Weather Alerts.

Uses: The application of this feature comes from your needs and imagination. Examples of
information our existing customers track include:

Frost Tracking — know when to take precautions in the garden
Humidity — construction work (e.g. concrete curing can be estimated based on drying time)
Home Utility Planning — estimate when to set furnace or air-conditioning values

Verify Activation of the Forecast Alerts Feature in Your Account

Login to your Weather Direct account at www.weatherdirect.com (if you have not Login
already done so).

User Hame:
Password:
My Weather Direct® [] Remember me next time.
.
F Mysiomatage Register New User
£ Wy Profile Details SORIECE G NS
=4 ldentify Device Open the My Weather Direct tab in your account (left side of screen),

s Register Gateway

Sy Gateway 1 . ) .
Click on a target device name from the list shown.

4 Register Deviw

. WD-3105P
A Audio Weather Station 1 15



In the Overview for Device
summary, select the Edit Device
Settings button:

Overview for Device
Device Id:

Registered to Gateway:
Date Registered:

Last Seen:

Link Cuality;

Battery:

Configured Location(s):
Warning Locationis}:
UpgradesTrials

Version 1.3, 11/24/09

Click here for product page (manual. features. .|

000124968468BB30

Gateway 1

11/20/2009 3:08:30 PM
11/24/2009 8:01:10 A

E50%

OK

La Crosse {(Wisconsin/La Crosse)

nia

Function

1 Warning Location

[Edit Device Settings] [Delete this Device |

Yalid until
3262010

Scroll down below the Wireless Display Settings heading until you see the tabbed display for the device

location(s). You are looking for the line that reads Edit Forecast Warni
below the tab box on Non-Audio devices, and below the MicroE

examples circled below):

Forecast Setings for VHirg Play

Location 1 !‘Lccation ]

Non-Audio Unit

Search By
Name v

Search for (Do not include state)

| Lacation 1 | Location 2 || Location 3 | Location 4 | Location 5

Search By
Mame

r Location. It is directly
ast sefection box on Audio units (see

Audio Unit

Search for (Do not include state)

La Crosse

Results:

La Crosse ( Wisconsin / La Crosse/ City )

Search

Clear Location

La Crosse ik Please choose which forecasts you would like to hear when you press
R95u|t5: the Forecast Key o on your wireless display.
|_3 CFUSSE | ‘.ﬂ“'iSE'JnSiﬂ "LE CI'DSSE JC”Y 'L‘ ﬂ. Full Day Forecast| Micro-Forecast None
Clear Lacafion Today: O o
Tomorrow: Fl O
Day 3: Mot Available O

| ({/ Edit Farecast Warnings for Location

PLAY PREVIEW

| '(TEdit Forecast Warnings f@

16
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If you do see the “Edit Forecast Warnings for Location” button present, then you have the
Forecast alerts feature available; skip to the Configure Forecast Alerts section (see page 18).

If you do not have the forecast alerts feature enabled, then your options are:

o Trial: If your device displays a blue Trial banner above the Overview for Device box
(shown top page 3), select the Activate Free Trial button in the banner, and follow the
directions on the screen. You may be directed to confirm your email address. If so, see
Appendix C: Confirm E-Mail Address, page 25.

L1 'Experience 4 Additional Display Locations. and Forecast alerts free for 14 days! A
free 14 day trial is available to you for this Wireless Display. No credit card is
necessary and you do not have to do anything at the end of the tnal unless you wish
1o ke and purchase any of the upgrades, Additionally, during this trial time youw
may also purchase features at a discounted price.’

| Actvate Free Trial |

You will be offered a discount to purchase trial features before they expire

o Buy: If your trial is expired or your device is not eligible for a trial, then you will need to scroll
below the Overview for Device box and purchase the feature. You can buy Forecast
Alerts:

» as part of a package offer:

— ——

Platinum | gE The Completa Experence + 3

Yrs of Weather Alert

Add The Flatinums Fackage indudas all of the enhznced teatures ata
D substantial discount - Mulli-Locatian, 2 Years af Forecasl alarts and 3
Yaars af Waalher ~lens (1 lacakon).

Gold PEEEE The Complete Expen +1¥rof Weather Alerts

e =

Add The Gold Package includes all of the enhanced teafures ata
B substantial discrunt - Molti-Locatien, 1 Year of Forgast Alens and 1
Tear of Yeather Alarts (1 locatien),

» Or as an individual item:

Add 3 Years of Forecast Alerts  Custom Forecast Alerts From Weather Direct®

Receive a Text Message or Email Alert When the Chance of
Add Rain/Snow, HILOW Humidity, or HILCOW Cutdoor Temperature is
0 Qutside of Your Desired Range {(with Audible Alarms).

{*Alerts for one location for 3 years)

Add 1 Year of Forecast Alerts Custom Forecast Alerts From Weather Direct®

Receive a Text Message or Email Alert When the Chance of
Add Rain/Snow, HILOW Humidity, or HILCOW Cutdoor Temperature is
0 Qutside of Your Desired Range (with Audible Alarms).

(*Alerts for one location far 1 year)

Note: PayPal users do not receive use of the alerts feature until payment has cleared.
17
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Configure Forecast Alerts

Login to your Weather Direct account at www.weatherdirect.com (if you have not Login
already done so).

User NEET'IE%:

Password:
My Weather Direct® [] Remember me next time.
F Mysiomatage Register New User
£ Wy Profile Details B
b ldentify Device Open the My Weather Direct tab in your account (left side of screen),

i) Register Gateway

Sy Gateway 1 . ) .
Click on a target device name from the list shown.

=2 Register Deviw

y WO-3105P
A Audio Weather Station 1

In the Overview for Device Overview for Device Click here for product page (manual, features...|
summary, select the Edit Device Device Id: 0001249684688B30
Settings button: Registered to Gateway: Gateway 1

Date Registered: 112002009 3.08:30 PM

Last 3een: 11/24/2009 8:01:10 AN

Link Quality: E50%

Battery: 0K

Configured Location(s): La Crosse {(Wisconsin/La Crosse)

Warning Locationis}: n'a

Upgrades/Trials Function Yalid until

1 Warning Location 32602010

[Edit Device Settings| [Delete this Device

18
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Scroll down below the Wireless Display Settings heading until you see the tabbed display for the device
location(s). You are looking for the line that reads Edit Forecast Warni r Location. It is directly

below the tab box on Non-Audio devices, and below the Micro E ection box on Audio units (see
examples circled below):

Non-Audio Unit

Audio Unit

Forecast Setings for Virg

| Location 1 | Location 2 || Location 3 .‘: Location 4 | Location 5

| Location 1 | Location 2 | Location 3 | Location 4 | Location 5 Search By
| e Gl ol ool T il P— =]
| Search for (Do not include state)
l SEﬂrCh By S ‘ La Crosse
‘ Name i)L| Results:
A ; La Crosse ( Wisconsin/ La Crosse / City ) [~
| Search for (Do not include state)
LE Crosse Seatth | Please choose which forecasts you would like to hear when you press
RESUltSI | the Forecast Key Paa) on your wireless display.
| .|.3 Crosee (Wisconsin/ La CI'USSEJ'C”H u ‘ ﬂ. Full Day Forecast | Micro-Forecast MNone
ClerLozaton Today: o O
Tomorrow: O O
Day 3: Mot Available O

PLAY PREVIEW

({/ Edit Farecast Warnings for Location
I

(TEcIit Forecast Warnings for Locat\on]

Now double-click on the Edit Forecast Warnings for Location button:

torecast Setings tor Wireless Lhsplay

| Location 1 |"L|::|:ati|:|n 2 | Location 3 | Location 4 | Location 5 |

Mame i

| Search By

Search for (Do not include state)

I '!_a Crosse

Results:

| | La Crosse ( Wisconsin / La Crosse / City ) ]

[ Clear Locaticn

Edit Forecast Warnings for Location
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You will see the Forecast Warnings Configuration screen as below:

The steps to configure Forecast Alerts are easy:

1. Put a check mark in any of the tOpiCS Forecast Warmngs Conﬂguratlon
you want to monitor — temperature,

humidity, and/or chance of WD-1800P
precipitation.

2. Select the number of hours from the Alarm settings
drop down that represents the first
occurrence of the change you wish to
be notified (e.g. default is 6 hours

because new forecasts come in four fortheneg | B Il hours s 0ver &4 °F
times a day).

3. Select whether you are concerned if [] Generate alarm when the forecast humidity
the value goes over or under your
target number.

Generate alarm when the forecast temperature

forthe pext & B4 hoursis grer B4 % (5-05%)

4. Type your target threshold number in

[] Generate alarm when the forecast chance of precipitation
the empty box.

- L . forthenet & & noursis| 01 % (0-100%}
5. Finish Notification Settings (next I :
page) and Save your changes.

Note: You must fill out all entries in a section or leave them all blank. The arrows above are in various
places to illustrate the purpose of the box.

(continued next page)
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Notification Settings

Notification Settings

Each time an Alarm is generated
Send an Alarm-Message to following email

address@email.com

and...
and...

Send a text message to the following number

Iy Cellular Service Provideris
Please Select Provider iy | United States of America

Click this button to send = test messsge to the email and cellular sddresses entersed socove.

I Send atest message ]

=  The first 3 entries above are for 1-3 email addresses:

» The first entry comes from the My Profile page on your account (created when you
registered a web site account). Place a check mark where indicated if you want Forecast
Alerts Alerts sent there.

» Inthe next 2 boxes, please ensure you type a valid email address format (e.g.
myname@myprovider.com).

» Press the Send a test message button to ensure the email address(es) will work with
Weather Direct. If the text message does not arrive, see Appendix B: Troubleshooting
Text Messages.

e The “Send a text message...” entry is for SMS text messages on a cell phone or other mobile
device. In the space provided, enter your 10-digit cell phone number--with the area code and
without punctuation (e.g. 6089999999). Use the drop downs provided to select the correct
Cellular Service Provider and country. Press the Send a test message button to ensure the cell
phone number will work with Weather Direct. If the test message does not arrive, see Appendix
B: Troubleshooting Text Messages.

Note: Weather Direct has no authority over how the text messaging features available in your provider’s
email or cell phone service work. We cannot guarantee that the service you have will support Forecast
Alerts.
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Appendix A: List of supported Warnings, Watches, Advisories and Statements

The list below combines the most frequently used Weather Alerts in the United States and
Canada. Be advised that government service alert providers review and adjust these lists on a

regular basis. This list is current as of November, 2009:

Warnings Watches Advisory/Statements
911 Telephone Outage Air Quality Air Quality
Emergency

Air Quality Areal Flood Air Quality Alert

Arctic Outflow Avalanche Air Stagnation

Areal Flood Blizzard Areal Flood
Avalanche Coastal Flood Ashfall

Blizzard Excessive Heat Ashfall (Marine)
Blowing Snow Extreme Cold Blowing Dust

Child Abduction Emergency Fire Weather Brisk Wind

Civil Danger Flash Flood Coastal Flood

Civil Emergency Flood Dense Fog

Coastal Flood Freeze Dense Smoke

Dust Storm Gale Dense Smoke (Marine)
Earthquake Hard Freeze Freezine Fog

Evacuation Immediate

Hazardous Seas

Freezing Rain

Excessive Heat

Heavy Freezing Spray

Freezing Spray

Extreme Cold High Wind Frost

Extreme Wind Hurricane Heat

Freezing Drizzle Hurricane Force Wind High Surf

Flash Flood Lake Effect Snow Lake Effect Snow
Flood Lakeshore Flood Lake Wind

Freeze Severe Thunderstorm Lakeshore Flood
Freezing Rain Storm Small Craft

Freezing Spray Tornado Small Craft for Rough Bar
Frost Tropical Storm Wind Small Craft for Winds
Gale Tsunami Small Craft Hzrds Seas
Gale Wind Typhoon Tsunami

Hard Freeze Wind Chill Wind

Hazardous Materials Winter Storm Wind Chill

Hazardous Seas Winter Weather

Heavy Freezing Spray

WXC Heartbeat

Heavy Rain

Heavy Rainfall

High Heat and Humidity

High Surf

High Wind

Warnings (cont’d)

Hurricane

Hurricane Force

Hurricane Wind

Ice Pressure
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Ice Storm

Lake Effect Snow

Lakeshore Flood

Law Enforcement

Les Suetes Winds

Local Aread Emergency

Low Water

Nuclear Power Plant

Radiological Hazard

Rainfall

Rapid Closing Coastal Leads

Red Flag

Severe Thunderstorm

Shelter in Place

Snowfall

Snowsquall

Special Marine

Storm

Storm Surge

Tornado

Tropical Storm

Tropical Storm Wind

Tsunami

Typhoon

Volcanic Ashfall Watch

Volcano Warning

Wind Chill

Wind

Winter Storm

Wreckhouse Winds
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Appendix B: Troubleshooting Email and SMS (Text ) Messages
Email

You can send Weather Alerts or Forecast Alerts to any computer or device capable of
processing Electronic Mail on the SMTP (Simple Mail Transfer Protocol) system.

If you have difficulty succeeding with the text message in the alerts configuration screen, check
the following:

¢ Recheck that you entered correct internet mail format for your email address(es) (e.g.
myname@myprovider.com)

e [f possible, use another email service to send a test message to your email address to
ensure it is viable. (Note: You can make free email accounts at http.//msn.com,
http.//yahoo.com etc. as alternative use accounts.)

e Check the settings of your email service (e.g. SPAM filters) to ensure you will accept the
following incoming mail: info@weatherdirect.com, alerts@weatherdirect.com,
test@weatherdirect.com and forecastalarm@weatherdirect.com.

e Check with your ISP (Internet Service Provider) to see if they use any email filtering that
will reject our email addresses (above).

SMS (text to mobile devices)

We will use the term “cell phone” to refer to SMS, as that is probably the most common mobile
device used. If you have difficulty succeeding with the text message Test Button in the alerts
configuration screen, check the following:

e Check your cell phone (or mobile device) plan to ensure SMS (text messaging) is
supported. Note: Some plans charge service fees for each text message sent and/or read.

e Contact your cell phone provider to inquire who the Cellular Service Provider is for any
Email to SMS Gateway services sent to your cell phone number. It is not uncommon for
cell phone services to lease/share lines and the provider may vary from phone to phone
even in the same household.

Note: Prepaid Cellular providers in particular are likely to use another carrier for SMS services.

e [f your Cellular Service Provider has a variety of message forwarding centers, you want
the SMS Gateway (also known as Email to SMS Gateway). You may need to try our
test message button on more than one setting in the provider group to determine the
actual text message service center for your phone.

e You can consult an internet resource that lists SMS Gateways to determine possible
carriers http:/en.wikipedia.org/wiki/List of carriers providing Email or Web to SMS
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Appendix C: Confirm E-Mail Address

If you see the following message when you accept a device trial:

%Yy order to activate your free tr must first confirm your email address, &
message has been sentto{ name aol.com. Please check your email and click
on the link provided in the message. If you don't see a message please ensure you
allow email from info@weatherdirect.com and try activiating the free trial again. If
you don't have access to the email mentioned above, update your email address in
your profile.

[Resend Confirmation Email

Then you need to go to your email account (in your usual manner). Find the message titled, “Email
address confirmation” with a return address of info@weatherdirect.com:

e Most people can simply click on the link in the first paragraph of the message:

Please confirm your email address by clicking the following link
<http://www.weatherdirect.com/confirm.aspx?request=etc>

. Some users will need to cut and paste the content of the “http” line below the second
paragraph of the email (example below) into your browser’s address box to confirm.

If the link above doesn't work copy the address below and paste it into
your browser.

http://www.weatherdirect.com/confirm.aspx?request=etc

Note: The links provided above are just examples, do not try and use them.

If you do not have a confirm email, the following are possible resolutions:
e Try the Resend Confirmation Email button in the confirm message.

e Wait a bit, as email can take awhile to arrive. We do not control the messaging routes between
our providers and yours.

e Check in your email application where you need to grant senders the right to send you mail. Give
permission to info@weatherdirect.com to send you mail.

e Check in your Spam filter to see if the message was diverted there.

If you are successful in the confirm link, you will first see a brief message on the screen advising redirect
will take 5 minutes, then the “success” message will appear....
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Once you get the “success” message below, you can proceed with the “configuration” screen explained
on page 18 as it is available beneath the 14 Day activation box.

Note: You can close the window that has the Resend Confirmation Email box if it is still open behind
the success screen.

O 44 Day Free Trial Activation Successfull

Your FREE TRIAL Expansion Package is now active for the next 14 days. The
following features have been added to your Wireless Display:

* 4 Additional Forecast Locations (5 Total) *

Add 4 additional forecast locations to monitor a total of 5 locations on your
VWireless Display. Stay informed about the weather at home and wherever else
you have friends, family or property.

* Forecast Alerts *
Receive a Text Message or Email Alert VWhen the Chance of Rain/ Snow, HULOWY
Humidity, or HILOWY Outdoor Temperature is Outside of Your Desired Range,

During the FREE TRIAL period, all Expansion Options are available at a substantial
discount. Be sure to take advantage of this limited time offer!
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