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Weather Direct Registration 

Note:  In the event the Weather Direct web site differs from this document, the web site contains the most 
current information so please always read the screens. 

Primary Benefits to Weather Direct Use 

·  Displays pre-set forecasts 24/7 with the PC/TV/Radio off – adjust your events quickly 

·  Listen to spoken National Weather Service alerts (with optional alerts) 

·  Text your mobile device with National Weather Service alerts (with optional alerts) 

·  Audio units a caretaker can pre-set with a personal greeting/information 

·  TX-60 units (optional) can notify of changes in your own environment (e.g. freezer) 

Pre-Requisites to Setup 

·  Hi-Speed Internet service (e.g. cable or DSL modem) 

·  For standard gateway - router w/ available network port (or combo-router in your cable/dsl 
modem).  The router should have DHCP enabled. 

·  For USB gateway – a USB 2.0 port available on PC 

·  Windows, Mac or Linux PC with browser configured (see Appendix A :  Web Site System 
Requirements ) 

·  Valid e-mail address 

·  Weather Direct product purchase 

Terms for the Weather Direct Components 

Weather Direct packaging differs, but all display devices generally contain the same components: 

·  A display for weather information (see http://www.weatherdirect.com/products.aspx.)   

Note:  There are 3 general types of units:  Non-Audio, Audio or TX-60 (probe).   

·  A gateway for the display to communicate with the internet.  You will have either: 

 a standard gateway  or a USB gateway  

·  A standard 6-foot network cable, if you have a standard gateway, 
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·  An outdoor temperature sensor      

Note on TX-60  packages :  the display is different from the picture above.  It has a tiny 
temperature/humidity window on the sensor.  Only the standard gateway is supported for this unit.  A 
TX-60 can be added to any existing Weather Direct setup, but we recommend a separate gateway for 
the TX-60 if an audio unit is already on the gateway. 

Create Your Weather Direct User Account 

First, create an account at www.weatherdirect.com.  You only need 
one account to manage all your Weather Direct components. 

In the Login box, select the “Register New User” link. 

 

. 

 

 

 

 

 

 

You will be presented with a standard web site usage 
agreement.  You may use the print link, if desired.  You 
must consent to the License Agreement terms where 
indicated before clicking on the “Create Profile” button: 
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Next you need to complete one screen of basic personal information.  Tips on doing so: 

User Name :  Make this an easy to remember name 
variation or descriptive phrase.  Use the underscore _ 
where any spaces would be.  If the name chosen has 
already been taken, you will get a red error message. 

Password :  Choose 6 or 8 characters you can 
remember.  For best security, combine letters, numbers, 
and symbols. 

Email Address :  This must be valid, as it is used to 
confirm specific events.  (Note:  Your hi-speed internet 
service usually provides an email address. Basic free 
accounts are also available at resources like google, 
yahoo, aol, and msn if you do not have e-mail or wish a 
separate address.) 

First Name, Last Name and Zip Code :  We do not sell 
or rent lists; your name is used by us for notification and 
support purposes. 

My Time Zone :  This entry tells the computer which time 
zone you want to see on the display. 

Display all Temperatures on the Website  as:  Your 
choices are Fahrenheit or Celsius.  Note:  Displays can 
have their own setting selected later when you register a 
device. 

Verification Code :  Just retype what you see displayed on 
the screen.  This is a common web site security registration 
request. 

Note:  If you see black instead of a verification code, create 
your account on a different PC (one-time task).  Your PC 
has a configuration issue that we cannot resolve for you. 

 

 

 

 

Note:  After account creation, you will only need to enter the User Name and Password information to 
Login to the account.
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Register a Standard Gateway  

On the “Select Your Gateway Type” box select the 
picture that matches the gateway in your package.  
Most users purchase a standard gateway, so we’ll 
cover it first. 

Notice the “My Weather Direct” summary on the left.  
This panel will gradually fill with gateway(s) and 
display(s) as you build your weather direct system.   

If you do not see the Select Your Gateway Type box, 
choose either the “Register Gateway” entry on the left, 
or the “Register” menu option at the top of the page. 

Please follow the directions on the screen to register 
the gateway.  A few tips: 

 

1.  On the first gateway registration 
screen, STOP and double-check ALL 
wiring before you proceed.  The most 
common mistake we see is that user’s 
wire in a router or switch incorrectly. 

 
2. If you have some difficulty registering, 

it is OK to press the gray button on the 
gateway more than once as the 
progress bar advances across the 
screen.  Wait about 30 seconds 
between attempts and make sure to press the 
button firmly. 

Note: For a USB Gateway, see Appendix D:  USB 
Gateway Installation. 
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When a Standard Gateway Registration Fails 

If the standard gateway registration fails, you will see the following error message: 

·  The first response should be exactly as directed.  Double-check the Serial Numbers on both the 
screen and the sticker on the back of the gateway.  If you made a typing error, then fix the entry 
on the screen and select the Try Again  button. 

·  Check for a “miss” on the Gateway registration.  On a rare occasion, the web site can accept part 
of the registration, but fails to complete the cycle.  To check for this: 

a. Press the Refresh button on your browser (e.g. on IE8 click on this button at the 
top of your screen ). 

b. Look on the left side of your screen for the presence 
of a gateway.  If so, click on the “Gateway #” entry. 
Verify if the Gateway ID in the Overview box matches 
the failed registration #.  If yes, then see 
Appendix B :  Delete and Re-Register a 
Gateway.   

 

 

Note:  If a found ID does not match your gateway and you did not install a gateway 
previously, you will need to contact Customer Support at 608-785-7935 for resolution. 

·  If you did not find any gateways registered yet (good), then factory reset the gateway before 
using the Try Again  button on the screen.  To factory reset a gateway:  

a) Unplug the a/c power for 10 seconds. Press and Hold the grey button on the gateway 
before plugging the a/c power in again.  

b) Continue to hold the grey button for 30 seconds after inserting the a/c power cord.  
c) The Red Ethernet light will come on after about 10 seconds, then go off for about 10 

seconds, then come back on again.  
d) At that time you can release the grey button. Please note that we are not concerned 

about the green (RF) light at this time.  

·  If registration fails again, wait about 5 seconds after the registration fails message, then count the 
number of blinks in each series on the gateway.  If the count is less than 4, see Appendix C:  
Incorrect Gateway Blinks  for resolution. 
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Register a Device  

As noted in the introduction, we will refer to 3 types of devices: 

·  Non-Audio Units:  The model numbers for these units are in the format 
“WD-####”.  These are the LCD weather displays that do not have 
any spoken features. 

 

·  Audio Units:  The model numbers for these units are in the format “WA-
####”.  Audio units contain an LCD display and buttons for spoken 
weather and/or feature presentation. 

 

·  TX-60 Units:  The model number is exactly that, TX-60.  The main unit is a 
temperature/humidity sensor, and the optional probe can be attached to 
measure temperature at a distance of 6 feet.  The LCD is a tiny window 
displaying the sensor data.  TX-60 data can be read on the device or the 
web site. An option is also available to send alerts about temperature or 
humidity changes to your email or text message system (e.g. cell phone). 

 

Note:  For a complete list of products, refer to the Weather Direct web site at 
http://www.weatherdirect.com/products.aspx 

 

If you have not already done so, login to your Weather Direct account at 
www.weatherdirect.com.   

 

 

 

 

To register any device, your gateway must first be successfully registered (see 
page 4 if one does not appear on the My Weather Direct  tab in your account),  

 

Select the “Register Device” option under the gateway in the My Weather Direct  panel.   

 



� �� �������	
��
�
�������������������

�

You will be presented with the Registration screen.  Look closely at your device, then scroll up and 
down the pictures presented on the screen until you find the closest match.  

WARNING:  The display model match MUST be done on the 4 numeric digits, any other characters 
on the picture label are less important.   If in doubt, the model number is printed on the back of the 
device just below the “ONLINE SUPPORT” entry (usually on the battery cover).  You need the last 4 
digits from the www.weatherdirect.com/#### entry. 

Note:  Where same model comes in several colors, not all varieties are pictured.     

 

 

Non-Audio Units (WD-#### Models) 

After batteries are inserted a non-audio unit, it should scroll the words “Press Gateway Button” in the 
lower window of the LCD.  If it does not, press and hold both the SET+ALARM keys until you hear 
two beeps, then it is reset and the “Press Gateway Button” message should scroll. 

Follow the directions on both the web site and LCD display screen.  You only need to press the 
Gateway button to register a non-audio unit.  Additional tips: 

·  It is OK to press the Gateway button more 
than once to synchronize while the 
progress screen advances, provided that 
you wait 30 seconds between each press. 

 

·  When you get to the “ Wireless Display Settings” page, do not 
be overly concerned about making your initial data entry 
perfect.  You have about 120 seconds to save the registration.  
You can always “perfect” it later.   
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·  It is normal for non-audio units that provide “extra” data (e.g. multiline or colored light units) to 
time out during the initial synchronization.  When that happens, simply follow the directions on the 
error message (example below) and press the + key on the display to give the synchronization 
more time. 

 

 

 

 

 

 

 

 

 

Audio Units (WA-#### Models) 

After batteries are inserted an audio unit, it should scroll the words “To Register Press Snooze and 
Gateway Button” in the lower window of the LCD.  If it does not, press and hold the SET button until 
the word “SETTINGS” appears.  Keep pressing SET until you see the option “RESET NO” on the 
LCD.  Press + on the Volume button until you see “RESET YES” on the LCD.  Press + again to start 
the reset.  If you timed the buttons correctly, you will see “RESET RUN” on the LCD.  Leave the unit 
alone until the display shows the message “To Register Press Snooze and Gateway Button”. 

Follow the directions on both the web site and LCD display screen.  Additional tips: 

·  For Audios, you will press firmly first the 
Snooze key on the display then the gray 
button on the Gateway. It is OK to press 
this “snooze button - pause - gateway 
button” sequence more than once as the 
synchronize progress screen advances, 
provided that you wait 30 seconds between each attempt. 

 

·  When you get to the “ Wireless Display Settings” page, do not 
be overly concerned about making your initial data entry 
perfect.  You have about 120 seconds to Save the 
registration.  You can always “perfect” it later.   
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TX-60 Device Registration 

After batteries are inserted in the TX-60 unit, you should see a series of 3 digit numbers appear in the 
little LCD window.  If not, then press and hold the gray button on the sensor until the little LCD screen 
shows heavy black lines, then starts displaying 3 number sequences. 

Follow the directions on both the web site and LCD display screen.  Additional tips: 

·  For TX-60’s, you will press first the gray 
button on the sensor then the gray button 
on the Gateway. Watch the little red light 
on the sensor.  If it stays red, leave it 
alone.  If it resumes blinking, then it is OK 
to press the “sensor button - pause - 
gateway button” sequence more than once as the synchronize progress bar advances, provided 
that you wait 30 seconds between each attempt. 

·  When you get to the “ Temperature Sensor Settings” page, do not be overly concerned about 
your initial entries.  You have about 120 seconds to Save the registration.  You can always 
“perfect” it later.   

 

·  Watch the device summary page for the first entries to write in Last Measured Values  before 
customizing registration further. 
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·  To customize the TX-60, use the Edit Settings button (scroll down the device summary page). 
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Appendix A:  Weather Direct Web Site Usage System R equirements 

While various modern operating system and browser versions may work on the Weather Direct Web Site, 
we cannot test nor guarantee support for web browser issues on all possible combinations.  Our Weather 
Direct web site support is limited to issues that can be reproduced on our test configurations (versions 
current as of 12/2009): 

·  Windows XP/Service pack 3, Vista/Service Pack 2 or Windows 7.  Note:   It is expected that when 
Windows updates your operating system (either via live update or manual patching), you must 
update all browser dependencies so that your browser continues to function correctly. 

·  And one of the Following Browsers: 

o IE7 or IE8 

o Firefox 3 

o Opera 10 

o Safari 4 

o Chrome 3 

·  And all the following browser dependencies 

o Javascript and cookies enabled in browser settings 

o Adobe Flash Player (e.g. 10.0.32.18)  http://get.adobe.com/flashplayer/?promoid=DXLUJ 

o Adobe Acrobat Reader (e.g. 9.2)  http://get.adobe.com/reader/ 

Note:  You may uncheck the tool bar options in the Adobe installations, if preferred. 

Linux and Mac users need to install the equivalent modern browser on their system. 

We also assume you maintain internet security with the appropriate anti-virus, anti-spyware, and firewall.  
You can accomplish this through separate tools or one of the brands of internet security software 
packages on the market.  To be effective, all internet security tools must be kept current.  If you need 
assistance with selecting internet security tools, please contact a qualified PC technician or your internet 
service provider (ISP).   
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Appendix B :  Delete and Re-Register a Standard Gateway  

If any scenario has directed you to “start over”, then Login to your Weather 
Direct account. 

Note:  If the target gateway has any devices registered, see Appendix E , 
(page 20).  Devices need to be removed before a gateway can be deleted. 

 

  

·  Find the Gateway to remove under My Weather Direct 
heading.  Double-click on the Gateway # shown to display it’s 
properties. 

 

 

 

 

 

·  Select the Delete Gateway button on the “Gateway #” 
properties screen.  

 

 

 

 

 

 

·  Confirm OK on the “Are you sure” message.  
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·  Factory Reset the Gateway. 

a) Unplug the a/c power for 10 seconds. Press and Hold the grey button on the gateway 
before plugging the a/c power in again.  

b) Continue to hold the grey button for 30 seconds after inserting the a/c power cord.  
c) The Red Ethernet light will come on after about 10 seconds, then go off for about 10 

seconds, then come back on again.  
d) At that time you can release the grey button. Please note that we are not concerned 

about the green (RF) light at this time.  
 

Return to page 4 and try the standard gateway regis tration again. 



� ��� �������	
��
�
�������������������

�

Appendix C:  Incorrect Standard Gateway Blinks 

Note:  The information in this section is also available online at 
http://www.weatherdirect.com/help/gatewayhelp.aspx  

Both lights on the Gateway are blinking continuousl y means:  

·  The gateway has been registered to the website, but has been factory reset.  Please delete the 
Gateway from the website and then factory reset once again.  

·  Factory reset  - (after deleted from the website).  

·  Unplug the a/c power for 10 seconds. Press and Hold the grey button on the gateway before 
plugging the a/c power in again.  

·  Continue to hold the grey button for 30 seconds after inserting the a/c power cord.  

·  The Red Ethernet light will come on after about 10 seconds, then go off for about 10 
seconds, then come back on again.  

·  At that time you can release the grey button. Please note that we are not concerned about 
the green (RF) light at this time.  

·  Within 30 seconds the Red (Ethernet) light should be flashing in sets of 4 blinks, pause, 4 blinks 
pause, etc. 

·  If it takes longer than 30 seconds to get to 4 blin ks there is a connection issue and the 
gateway will not register.  

·  Please note the gateway will automatically go to 4 blinks (a default IP addresses) if given 
enough time. This means that you can get a false po sitive reading if you wait longer than 30 
seconds to view the startup light sequence.  

 
Red (Ethernet) light is blinking 1 time only within  30 seconds of being plugged in  

This means that no Ethernet cable is attached to the Gateway.  

1. Make sure cable is attached or try another cable 
2. Do you have a Router?  

·  Make sure Router is turned on, DHCP is enabled and the Gateway cable is attached to it 
3. Power cycle Gateway   

1. Unplug the a/c cord from the gateway for 10 seconds. 
2. Do Not touch the grey gateway button.  
3. Plug the a/c cord into the gateway. 

4. Factory reset  (after deleted from the website). 
0. Unplug the a/c power for 10 seconds. Press and Hold the grey button on the gateway before 

plugging the a/c power in again.  
1. Continue to hold the grey button for 30 seconds after inserting the a/c cord.  
2. The red (Ethernet) light will come on after about 10 seconds, then go off for about 10 seconds, 

then come back on again.  
3. At that time you can release the grey button. Please note that we are not concerned about the 

green (RF) light at this time.  

·  Within 30 seconds the Red (Ethernet) light should be flashing in sets of 4 blinks, pause, 4 
blinks pause, etc. 

·  If it takes longer than 30 seconds to get to 4 blin ks there is a connection issue and 
the gateway will not register.  
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·  Please note the gateway will automatically go to 4 blinks (a default IP addresses) if 
given enough time.  

Red (Ethernet) light is blinking in sets of 2 withi n 30 seconds of being plugged in  

This means the Gateway is not getting an IP address from your Router.  

1. Do you have a Router as well as a Modem? You may have to check your Router to ensure that 
DHCP is turned on. (You will need to check with Router manufacturer for this). Can you access 
Internet from your computer?  

2. Power cycle Gateway   
a. Unplug the a/c cord from the gateway for 10 seconds. 
b. Do Not touch the grey gateway button.  
c. Plug the a/c cord into the gateway. 

3. Factory reset  (after deleted from the website).  
a. Unplug the a/c power for 10 seconds. Press and Hold the grey button on the gateway before 

plugging the a/c power in again.  
b. Continue to hold the grey button for 30 seconds after inserting the a/c cord.  
c. The red (Ethernet) light will come on after about 10 seconds, then go off for about 10 seconds, 

then come back on again.  
d. At that time you can release the grey button. Please note that we are not concerned about the 

green (RF) light at this time.  

·  Within 30 seconds the Red (Ethernet) light should be flashing in sets of 4 blinks, pause, 4 
blinks pause, etc. 

·  If it takes longer then 30 seconds to get to 4 blin ks there is a connection issue and 
the gateway will not register.  

·  Please note the gateway will automatically go to 4 blinks (a default IP addresses) if 
given enough time.  

If the power cycle and/or factory reset do not bring the red (Ethernet) light to 4 blinks, please contact 
Technical Support 608-785-7935 or support@weatherdirect.com .  

Please include:  

1. Make and model of your Router 
2. Make and model of your Modem 
3. Wwho provides your Internet Service 
4. Weather Direct® User Name on the website 
5. Gateway Serial number  
6. Your complete contact information. 

If the Red (Ethernet) light starts blinking in sets of 4 within the first 30 seconds, continue with registration. 
If not:  

·  Factory reset  (after deleted from the website).  
1. Unplug the a/c power for 10 seconds. Press and Hold the grey button on the gateway before 

plugging the a/c power in again.  
2. Continue to hold the grey button for 30 seconds after inserting the a/c cord.  
3. The red (Ethernet) light will come on after about 10 seconds, then go off for about 10 

seconds, then come back on again.  
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·  At that time you can release the grey button. Please note that we are not concerned about the 
green (RF) light at this time.  

·  Within 30 seconds the Red (Ethernet) light should be flashing in sets of 4 blinks, pause, 4 blinks 
pause, etc. 

·  If it takes longer than 30 seconds to get to 4 blin ks there is a connection issue and the 
gateway will not register.  

·  Please note the gateway will automatically go to 4 blinks (a default IP addresses) if given 
enough time.  

If the power cycle and/or factory reset do not bring the red gateway light to 4 blinks:  

1. Download the Gateway Advanced Setup software 
2. Run the Gateway_Advanced_Setup.exe file, it should find the gateway and the Gateway 

Advanced Setup box should be full of numbers.  
3. If the box is all 0’s you will need to temporarily disable your firewalls to view the gateway. NOTE – 

This software will run on XP and Vista only at this time 
4. Look at the Serial number  (grayed out) and confirm it is the same number as on the back of your 

weather gateway. 
5. Find the “Actual IP ” (grayed out) and type that address into a browser address bar. Ex: 

192.168.18.250 
6. A blue screen should appear with statistics of the gateway.  
7. Write down what the “Data Server IP”  is.  
8. Write down what the “Last Contact ” is. If it is anything other than “None”, it has contacted our 

server. 

If the Data Server IP is blank, please contact Technical support 608-785-7935 or 
support@weatherdirect.com Please include:  

1. Make and model of your Router  
2. Make and model of your Modem 
3. Who provides your Internet Service 
4. Weather Direct® User Name on the website 
5. Gateway Serial number 
6. Data Server IP address 
7. Your complete contact information  

Red (Ethernet) light is blinking in sets of 3 withi n 30 seconds of being plugged in 

This means that the gateway has an IP address but cannot connect to the server.  

·  Power cycle Gateway -  
1. Unplug the a/c cord from the gateway for 10 seconds. 
2. Do Not touch the grey gateway button.  
3. Plug the a/c cord into the gateway. 

If the Red (Ethernet) light starts blinking in sets of 4 within the first 30 seconds, continue with registration. 
If not:  

·  Factory reset  (after deleted from the website). –See above 
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If the power cycle and/or factory reset do not bring the red gateway light to 4 blinks:  
1. Download the Gateway Advanced Setup software 
2. Run the Gateway_Advanced_Setup.exe file, it should find the gateway and the Gateway 

Advanced Setup box should be full of numbers.  
3. If the box is all 0’s you will need to temporarily disable your firewalls to view the gateway. NOTE – 

This software will run on XP and Vista only at this time 
4. Look at the Serial number  (grayed out) and confirm it is the same number as on the back of your 

weather gateway. 
5. Find the “Actual IP ” (grayed out) and type that address into a browser address bar. Ex: 

192.168.18.250 
6. A blue screen should appear with statistics of the gateway.  
7. Write down what the “Data Server IP”  is.  
8. Write down what the “Last Contact ” is. If it is anything other than “None”, it has contacted our 

server. 

If the Data Server IP is blank, please contact Technical support 608-785-7935 or 
support@weatherdirect.com Please include:  

1. Make and model of your Router  
2. Make and model of your Modem 
3. Who provides your Internet Service 
4. Weather Direct® User Name on the website 
5. Gateway Serial number 
6. Data Server IP address 
7. Your complete contact information  

 
Making Changes in the Gateway Advanced Setup Softwa re 

If for any reason you are directed to make changes using the Gateway Advanced Setup Software, 
download it from http://www.weatherdirect.com/help/software.aspx and follow the directions on the screen 
to install it. 

1.Press the Search  button and locate your 
gateway.   

2. Match the serial number of the gateway 
shown to the tag on the back of it.  Note:  If 
more than one gateway is found, display each 
gateway in the MAC list until you find a match in 
gateway serial number. 

3.  If you use DHCP, make sure the check box 
for it’s use is enabled, press Set and press 
Reboot .  You’re done. 

4.  You can set a static IP  in the blank provided 
(in which case do NOT check the DHCP box).  
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WARNING:  Do not change Netmask, Gateway, or DNS IP without specific numbers assigned from a 
network administrator. 

Note:  We do not fully support proxy server addressing.  If your location uses proxy servers, you can fill in 
the last line to access it; however, this information will have to be manually reset if the gateway is moved 
or if your internet service is disrupted.   

Repeat :  End all edit tasks with a press of the Set button and the Reboot  button (wait 30 seconds 
between presses).  This will manually reboot the gateway with the changes.  Any “factory” reset will 
require you to re-enter these edits! 

Tip :  If your power or internet service is known to be disrupted, you can expedite recovery by pressing the 
Reboot  button.  This forces the gateway to return to the beginning of it’s connection cycle and reduces 
recovery time for the gateway.
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Appendix D:  USB Gateway Installation 

In addition to a PC to configure your display options, to use the USB gateway and receive the 
forecast data available on your device, your PC must have a USB port available.   This must be a 
powered USB port (e.g. on the back of the PC).  The problem with ports on the back of your PC is then 
the PC chassis plus the desktop surface may be too dense for radio frequency (RF) signals to reach the 
display.  You can bring the USB gateway to the top of the desk via a certified USB 2.0 extension cable or 
use a powered USB 2.0 hub.  (Note: Make sure the powered hub comes with a power cable to plug 
directly into an electric outlet as this is what supplements the USB power.) 

A USB gateway cannot send as much information to the display as a standard gateway.  USB usage has 
the following limitations: 

·  The PC must be on to obtain forecast updates.  This does not mean it has to stay on all the 
time, but you will have to manually update the display when the PC turns back on.  Note:  
XP/Vista/Windows 7 by default all enforce power management, which means your USB ports 
are powered down when no user activity is detected.  This is by design in the operating 
system to protect your PC hardware. 

·  Displays are limited to 1 location and audio play is limited to 1 forecast. 

·  RSS Feeds on audio units are limited to one button configured.  

Note:  We cannot guarantee dialup service success with USB gateways.  In North America, 
this service is declining and our support is expected to phase out quickly as the market 
eliminates usage.  In dial-up use, our support is limited to what non-dialup use does. 

Tip :  A USB gateway purchased now can be used on high speed internet, with the limitations 
noted, then a standard gateway with LAN network cable can be purchased later once you 
have a router http://www.greatbigoutlet.com/shopdisplayproducts.asp?id=15 

 

If you have not already done so, Login to your Weather Direct account 
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On the “Select Your Gateway Type” box select the 
picture that matches the gateway in your package.  

Notice the “My Weather Direct” summary on the left.  
This panel will gradually fill with gateway(s) and 
display(s) as you build your weather direct system.   

If you do not see the Select Your Gateway Type box, 
choose either the “Register Gateway” entry on the 
left, or the “Register” menu option at the top of the 
page. 

Please follow the directions on the screen to register 
the gateway.  A few tips: 

 

 

·  Download the software and install, 
as directed. 

·  When you are instructed to do so, 
insert the USB gateway in your USB 
port. 
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